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	CODE OF CONDUCT BETWEEN MEMBERS AND WORKING PRACTICE:



	
	The following Code of Conduct applies to WFG members.  Failure to comply with the WFG Charter and Code of Conduct could result in expulsion from the WFG.



	1.1
	Members are to communicate efficiently and promptly within a maximum of 24 hours, irrespective whether this concerns operations, sales leads, financial matters, management decisions or any other business;



	1.2
	Members agree to exchange only nett nett charges and rates to other WFG members if and when they are asked to quote on traffic;



	1.3
	Members must mutually agree the rules for breakbulk fees and profit margins among themselves;



	1.4
	Payment terms must not exceed 30 day from the end of the monthly statement.  Members have the right to advise the Board of Directors immediately via fax or e-mail (address: directors@lists.wf-group.com – and not the mailing list) if these terms are exceeded.  The Board of Directors then will contact the member concerned, seeking an explanation and a solution to the problem(s).  If the defaulting member concerned fails to achieve a mutually agreeable solution within 30 days from the date on which the member has been contacted by the Board of Directors, the Board of Directors will advise the Membership and the defaulting member will be expelled from the Group.



	1.5
	The Account Department from each member must send monthly statements to include the invoice number, invoice date and amount.

	
	

	1.6
	Members must offer all new traffic to other WFG members within a period of twelve months upon becoming a WFG member.  Members are permitted to continue to handle "routed" traffic destined to, or originating from and generated by non-WFG members.  The WFG Board of Directors may grant exclusions to this rule.



	1.7
	In case of dispute(s) between WFG members each party must first make an all-out effort to resolve the dispute(s) among themselves.  If no mutually acceptable decision can be reached, the WFG member or Applicant  member may request assistance from the Board of Directors;



	1.8
	Special instructions as set out in the Master (or house) Bill of Lading, Airwaybill or any other written instructions must be followed strictly.



	1.9
	All members must service both air and sea freight, unless otherwise agreed by the WFG Board.

	
	

	1.10
	Airfreight charges should be prepaid on the Master Airwaybill, unless the airline prints ‘collect’ charges at a lower mutually agreed rate.

	
	

	1.11
	Sea freight/ocean freight charges should be prepaid wherever possible, unless mutually agreed in writing between the members.

	
	

	1.12
	Neither the WFG nor its Board of Directors can be held responsible in case commercial and/or financial obligations are not met by (a) WFG member(s).



	1.13
	WFG Members should use the name and/or the emblem of the WFG on all printed matter/stationery, on all their buildings and vehicles, used by the member for the purpose of their business, or otherwise.



	1.14
	When a company ceases to be a WFG member, the company is no longer entitled to use the name of the WFG and/or the WFG emblem and any reference to the WFG thus has to be removed from printed matter/stationery, buildings/vehicles or otherwise.  Failing to adhere to this proviso may result in legal proceedings against the company concerned.



	1.15
	All members must have Internet access and e-mail capability and must be fully protected by anti-virus software.



	1.16
	These clauses can only be varied between members by mutual agreement writing or where commercially justified.



	1.17
	Qualified sales leads should, where possible, be provided on a regular basis between members and contain full contact details and details of traffic in writing.

	
	

	1.18
	All members must have professional liability insurance, unless not possible.  

	1.19
	When transferring money between companies, each member should keep their own bank charges.
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